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Member Survey Update

he Trustees carried
out their first member
survey in March this
year.  Trustees have
resolved to update
members on the

responses received and to
outline their actions to implement
changes:

Supernews:

Read by 65 % of respondents,
92 % felt it was published often
enough and of those 88 % felt it
could be published monthly.

83 % rated the adequacy of the
information and the compre-
hension and clarity of the
information as either good or
very good. Of the comments
related to what you would like to
see in Supernews the majority
would like to see performance
and cost comparisons with other
schemes and more information
on investments.

83 % stated they would like to
have Supernews sent to them
electronically or advised by
e-mail that a new edition is
available at Firesuper.

Trustees resolved to publish
Supernews as required, gather
the e-mail address of each
member, and e-mail Su-
pernews there in the next
twelve months.

Firesuper web site:

47 % visit Firesuper on a regular
basis. 84 % find it easy to
navigate and over 80 % rate the
adequacy of the information and
the comprehension and clarity

of the information as either good
or very good. 95 % said the
information was current enough
and 90 % said a frequently asked
question section would be a help.

  Other things you would like to
see at Firesuper but which are
not presently available were a
greater range of investment
information, comparisons with
other schemes and future
performance est imates.A
number advised they would like
to see the navigation made
easier and this has already been
completed.

Trustees resolved to develop
a frequently asked question
section, a breaking news sec-
tion, a feedback section and
sections on scheme perform-
ance, objectives and human
interest stories at Firesuper.

Annual Report:

74 % read the 2005 Annual
Report with 79 % finding it easy
to read. Of those who didn’t find
the Report easy to read almost
all made comments along the
line that it is complicated by
jargon and this makes it difficult
to understand. The Trustees took
account of these comments for
the 2006 Annual Report and
produced a Report which was
less complicated with less
financial jargon and with more
graphs and less words to
represent what needed to be
stated. Overall 80 % rated the
adequacy of the information and
the comprehension and clarity
of the information in the Report
as either good or very good. 95

% stated they were happy the
way the 2005 Annual Report was
delivered although if the same
question had been asked in July
2006 a completely different
response would have been
received because of the way the
Member Statement was folded
prior to posting to members.

  Other information not currently
provided in the Annual report
that was requested included
more diagrams and graphs, a
better breakdown of the
investment por t fo l io  and
compar isons  w i th  o ther
schemes. Al l  these were
included in the 2006 Annual
Report.

Trustees resolved to place
the Member Statement either
inside the Annual Report or
an envelope in future, or use
opaque plastic wrapping to
ensure personal information
is not able to be viewed. They
have also resolved to make
Annual Reports easy to read
using plain English and to
promote Investment options
and Deferred membership.
They will also continue to
breakdown administration and
investment Management
e x p e n s e s  a n d  t r y  t o
incorporate more human
interest stories.

Delivery of information:

A large majority felt electronic
methods were best compared to
video/DVD presentations and
personal visits from Trustees.
Comments made supported this
method although it was felt that
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important issues should be dealt
with face to face.

Trustees  reso lved  to
continue the present cycle of
member meetings, but by
Trustees only, with a CD/DVD
from the Investment Adviser
to be played at and left behind
after the meeting.

A CD/DVD is also to be pro-
vided to each station regard-
less of whether they are being
visited by Trustees that year.
This policy is to be reviewed
in two years time.

Current communications:

45 % access the 0800 MY
SUPER service more often or
on a monthly basis, with 55 %
having never accessed the
service. Satisfaction with the
service was high at 79 %. 96 %
have e-mail access and 93 %
said they would be happy to be
put on an e-mail database for
future communications. The
things you liked about the current
communications were that they
are regular, clear and concise,
topical, relevant and informative.
Things you disliked were being
unable to understand information
sent out, and delays in annual
ba lances be ing posted.

Trustees resolved to promote
the 0800 MY SUPER number,
and encourage the Adminis-
trator to refer the tough ques-
tions directly to the scheme
Secretary at the time they are
being raised.

Other matters:

Many replies asked Trustees
to keep up the good work.
Several mentioned the scheme
should look at being more
flexible and gave examples.
Some asked for a plastic card

with the scheme’s contact details
on it. A large number of
sugges t i ons  made  and
questions asked will be included
at Firesuper in the Frequently
Asked Questions section.

Trustees resolved that a
Frequently Asked Question
section at Firesuper be
developed, that a contact card
be developed, that Members
continue to be educated on
the benefits of Deferred
membership, investment
o p t i o n s ,  a n d  D e f i n e d
contribution versus defined
benefit schemes. They also
resolved to have a follow-up
survey in 2008.

Overall an analysis of the
survey shows there are a very
large number of aspects where
the scheme does very well and
the re  a re  some where
improvement can be made.
Members should be able to see
f i rs t  hand where  these
improvements are made in the
next few months.

Lastly any member who is not
happy with any aspect of the
scheme should take the time to
contact the scheme Secretary
at any of the contacts set out on
the front page of this Supernews
at the time rather than letting it
stew up inside them. Your com-
ments are always welcomed by
the Trustees.

New Trustees
appointed
Members are advised that on

27 November 2006 Athol Con-
way, of Auckland, and Denis
Fitzmaurice, of Christchurch,
were appointed by the New
Zealand Professional Firefight-
ers Union to be Trustees of the
scheme.

They replace Mike McEnaney
and Ken Simons who were long
standing Trustees of the
scheme. I am sure all members
wish Mike and Ken all the best
for the future.

New Investment
Adviser appointed
Members are advised that Mark

Weaver, of Melville Jessup
Weaver was appointed as the
Investment Adviser to the
scheme from 29 September
2006. He replaces Roger Wyatt
of Wyatt Investment Services
Ltd who has retired after being
the Investment Adviser to the
scheme since 1990.

THE TRUSTEES WISH
MEMBERS AND THEIR

FAMILIES ALL THE BEST
FOR THE COMING

FESTIVE SEASON AND
PROSPERITY FOR ALL IN

2007.

BARRY DENT

SCHEME SECRETARY



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


